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A leading bank in Australia and New Zealand.
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Our client required to make their processes much more efficient and effective in terms of performance so an upgrade 

was needed from Pega Platform 6.2 to 7.4 of their several systems for the following issues:

UI/UX to be made more interactive for the business users.

Multiple users can’t work parallelly where process doesn't have any dependency.

Latest API’s majority are REST based.

Migrate to SQL to Oracle as a back-end database due to outdated SQL version.

Required all systems to make High available (>99.7%).

Makes process much more effective respect with performance.

THE ASK



OUR SOLUTION  

Here’s how we partnered with our customer in their digital journey:

Leveraged Pega 7 Case Management with ability of parallel processing.

Leverage Pega 7 advance UI controls and theme.

Leverage Pega OOTB Rest API’s capabilities.

Leverage Pega 7 High Available capability.

Leveraged built in PRPC reporting functionality for generating automated 
reports as per business needs.



Improved UI and Performance leading to better customer satisfaction. 

High customer satisfaction due to high availability.

Increased customer satisfaction due to parallel processing ability.

Comprehensive reporting possibilities.

THE OUTCOME 



NewVision Software is a global information technology consulting and services 
company. We are digital natives discovering ideas, constantly innovating,
improvising to build a better future for our customers. We strengthen and transform 
businesses by providing focused software solutions. Headquartered in India with 
presence in the US and the Middle East, the company offers a range of innovative 
and high-quality consulting services across several sectors and practices to help 
our clients adapt to the digital world to improve their results.

As a Centre of Excellence-based organisation, we follow frameworks that 
deliver technology leadership, inculcates best practices, accelerates research 
and training for the following offerings to our clients and partners.

THE OUTCOME 
ABOUT NEWVISION

SOFTWARE PRODUCT 
ENGINEERING 
Nurturing your idea 
end to end

BUSINESS PROCESS 
MANAGEMENT
Process-powered 
profitability

Transform 
faster and safer

Unlock Scale, Unlock Speed, 
Unlock the Cloud Continuum.

CLOUD DEVOPS DATA
Demand more 
from data

Test. Automate. 
Simplify.

Transforming 
lives globally

QA AUTOMATION

UTILITIES


